Quick Reference: Informational Call Outcome Definitions

Informational Call Outcome

Informational Call Outcome Scenario

Informational Call Outcome Additional Details

Information Provided on Call

Informational call to case patient* was
completed based oninformational call
script.

The information can be provided by way of ananswered outgoing call or fromanincoming call to
the Call Center.

If an outgoingcall, case patient must answer the phone call. If a voicemail message is left, see
“Unanswered or Unsuccessful Call” below.

Ifinformationis attemptedto be givenbutthe case patient hangs up or refusesbefore completion,
referto “Refused’ below.

This mayinclude whenthe case patient lives ina congregate living facilityandinformation is
provided to aneligible proxy (e.g staff member) onthe case patient's behalf.

Refused

Case patient was spoken to, but was
not willing to completethe call.

Case patient was spokento, but explicitlydedinesthe continuation of the call priorto call
completion.
Case patientanswers the phone butends the callbyhangingup.

Unanswered or Unsuccessful Call

Aninformational call to the case patient
was attempted, butdid notresultin
successfully speaking to the case patient.

The case patient's number wascalled, but case patient wasnot spokento.

A voicemail mayormaynot have beenleft.

This mayinclude a wrongorinvalid number.

This mayinclude when someone answers the call and informs you the case patient is deceased.

No Call Attempted

Noinformational call attempt was made
to the case patient.

The case patient wasnot prioritized to receive an informational call.
There was nophone number assodated with the record.

Is Duplicate Monitoring Eventisa duplicate of Case patient's monitoring event is a duplicate of another monitoring event for the same diagnosisof
another monitoringeventalreadyin coviD-19. o o . o
CCTO forth tientforth This should not be used for monitoringevents in which a case patient has two monitoringevents for
) orthé same case pa .len orthe two differentinstances of COVID-19 (i.e. theyrecovered from COVID-19 and were diagnosed again
same instance of them having COVID-19. in the future)
Other Otherinformational call outcomes do not Case patient cannotbe descried byany otherICO.

apply.

*or legal guardian or proxy designated to represent the case patient
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