
North Carolina Electronic Disease Surveillance System (NC EDSS) Training 
 
In this two-day classroom training, participants learn how to enter Communicable 
Disease and Sexually Transmitted Disease data into NC EDSS and how to report it to 
the N.C. Division of Public Health.  Usefulness of accurate and timely reporting is 
discussed as it relates to meaningful surveillance data. This class is required for 
all NC EDSS users, including those who will use the system for tuberculosis control. 
The training is suitable for clerical, laboratory, and nursing staff. Trainings are 
offered approximately 10 times per year in rotating locations. Please 
contact reed.underhill@dhhs.nc.gov or Shannon.bethea@dhhs.nc.gov for registration 
information.  There is no fee for this training. 
 
For current NC EDSS users, please direct your questions to the NC EDSS Help-desk at 
(877) 625-9259 or ncedsshelpdesk@dhhs.nc.gov.   
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