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STD Express A

Pitt County Health Department
September 29, 2011

STD Update Conference

Getting Started
• Why- To increase the 

available STD screening 
appointments- DEMAND.

• What- PCSI opportunity to 
try something new- self 
screening for GC/CT.

• Where - Clinic space 
accessible to clients.

• Who - Asymptomatic clients 
and rescreens.

• How - Self collected urine, 
vaginal, rectal specimens.

Communicating to staff

• An algorithm was 
developed to assist staff 
with questions to determine 
which clinic would best suit 
the clients needs.

• Staff training was provided 
to CD Team staff, lab staff, 
business office staff and 
clerical support.

Yes No

Schedule on B-60 Clinic Ask: Are you a contact to someone who was positive for STD?

Yes No

Schedule on B-60 Clinic

Yes No

Schedule on B-60 Clinic

Schedule in STD A Express

Yes No

Schedule on B-60 Clinic Schedule in STD A Express

Patient requests STD exam following treatment of a STD

Ask: Do you have symptoms?

Process for Scheduling STD A Express

Patient requests STD exam

Ask: Have you received a letter from 
PCMH, Med Direct, or PCHD pertaining to 
a STD?

Ask: Do you have symptoms?

Conducting Service
• 8 appointments a 

day on Monday, 
Tuesday and Friday.

• Take a number 
system

• STD Self 
Assessment

• Specimen collection
• Lab services
• Visits take about 15-

20 minutes

Monitoring our progress

• Process indicators: 

– Indicator: # of staff 
trainings conducted.

– Indicator: % of 
needed equipment 
secured.
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Monitoring our progress
• Output indicators:

– # of staff trained.

– # of appts provided 
each week.

– # of clients attending.

– % of show rate

– % of clients that could 
not be seen as fast 
tracks. 

Monitoring our progress – cont.
• Outcome Indicators:

– # of clients seen as fast 
tracks.

– # of screening tests 
performed.

– % with positive results 
for each test.

– % of clients with positive 
results treated.

– # or % clients –
Hepatitis C 

Results so far
July 2011

• 93% show rate

• 2 out of 16 Chlamydias 
were positive – 12.5%

• 2 out of 57 Hep C -3.5%

• 4 Positive QTFs

• 12 Negative QTFs

Future Goals
• Focus on recruitment for 

rescreens from STD and FP 
Clinics.

• Work with Health Education 
staff in marketing Express A 
services.

• Expand the number of 
services provided as 
community responds to the 
availability of this service.

Contact Information

Terri Wilson, BSN, RN
QI Coordinator
(252) 902-2349
trwilson@pittcountync.gov

Tammy S. DuBrey, BSN, RN
CD Nursing Supervisor
(252) 902-2321
tsdubrey@pittcountync.gov


