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Electronic Health Record (EHR)  
or  

Electronic Medical Record (EMR)? 

• Providers and vendors sometimes use the terms 
interchangeably.  

• For the purposes of the Medicare and Medicaid 
Incentive Programs eligible professionals must 
use certified EHR technology. 

• Allows healthcare providers to record patient 
information electronically instead of using paper 
records.  

• Provides more than simply a place to record 
patient information 

myAvatar – certified EHR 

• Netsmart's certified electronic health record and 
practice management solution 

• OrderConnect™ for e-Prescribing only solution is a 
secure, internet-based prescribing and medication 
management system  

• CareConnect™ is a Netsmart hosted solution that 
provides the ability to share information with other 
organizations  (i.e. The Health Information Exchange 
(HIE))  

• ConsumerConnect™ is a Netsmart hosted solution 
that provides a unique way to furnish consumers  
access to a host of information related to their care, 24 
hours a day 

Health Information System 

(HIS) 

Working with NetSmart and DIRM (Division of 
Information Resource Management) to meet the 
April 30 deadline unsuccessful  

– A lack of funding to purchase & implement all MU 
products needed through the 3 phases of MU 
compliance   

• Qualifying for calendar year 2012 incentive funds 
using HIS cannot occur  

• DPH continues to look for solutions and funding 
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DHHS 2808-Sexually Transmitted Diseases 

DHHS-2808-SexuallyTransmittedDiseases.pdf
DHHS-2808-SexuallyTransmittedDiseases.pdf
DHHS-2808-SexuallyTransmittedDiseases.pdf
DHHS-2808-SexuallyTransmittedDiseases.pdf
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HIS Clinical Functionality 

myAvatar Core Forms 

Vitals Entry 

Problem List 

Physical 

Health & Review of Systems 

Client/Caregiver Education 

Allergies and Hypersensitivities 

Substance Abuse Assessment 

Progress Notes  
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HIS & DHHS Forms Revisions 

Updated NC Customized Forms 

Medications 

Lab Order / Results 

STD Assessment (DHHS 2808) 

Family Planning Assessment (DHHS 2814F & 2814M) 

Adult Initial History (DHHS 4060E) 

Adult Subsequent History (DHHS 4060E) 

Sexual and Contraceptive History (DHHS 4060F &4060M) 

Menstrual/Gynecological History (DHHS 4060F &4060M) 

Obstetrical History (DHHS 4060F) 

HIS Reports 

Reports 

Vitals Entry 

Problem List 

Client/Caregiver Educations 

Allergies and Hypersensitivities 

Progress Notes  

Medications and Allergies Report 

GC185 Individual Record 

LM115 Lab Status Summary Report 

Other Forms Available 

• Medications 

• Problem List 

• Client/Caregiver Education 

• Allergies and Hypersensitivities 

• Lab Orders/Results 

• Substance Abuse History (Avatar PH) 

• Substance Abuse Assessment (Avatar CWS) 

 

 

Quick Moves 

• Bundling is 

possible 

• Links to 

Forms are 

located on 

the left hand 

side of the 

page  
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HIS “How To’s” 

• HIS Business Team has provided HIS Clinical 
Charting Training Part 1 which includes: 

– Recorded webinars 

– A clinical workflow workbook, which clinical 
staff can use to independently walk through 
exercises within their agency’s training root 
system code.  

• The recorded webinars and client scenarios 
workbook can be found on the HIS website: 
http://his.dhhs.state.nc.us located in the CWS 
Training folder. 

Questions and Answers 

http://his.dhhs.state.nc.us/

