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COMPANY PAP PHONE & FAX NUMBERS DRUG NAMES 
Abbott Laboratories 
 
 
 
 
www.abbottpatientassistancefoundation.org 

PH: (800) 222-6885   
8:00AM-5:00PM CST 
Option 1 for General Information 
on the PAP 
 
Option 2 (for HIV medication) 
 
FX: (866) 483-1305 
 
 

 Norvir (Ritonavir) 
 Kaletra (Lopinavir/ 

Ritonavir) 
 

Bristol-Myers Squibb Access Virology PAP 
 
www.bms.com/products/Pages/programs.aspx 
 
 

PH: (888) 281-8981  
 
FX: (888) 281-8985  

 Sustiva (Efavirenz, EFV) 
 Reyataz (Atazanavir, ATV) 
 Atripla 

(Efavirenz/emtricitabine/ 
tenofovir disoproxil fumarate) 
 

Gilead Sciences, Inc. 
 
www.gilead.com/us_advancing_access#pa 
 
 
Atripla Patient Assistance Program 
Gilead Sciences, Inc. 
 
www.gilead.com/us_advancing_access#pa 
 
 
 
 

PH: (800) 226-2056 9:00 AM-
8:00PM EST for Emtriva, Truvada, 
and Viread 
 
FX: (800) 216-6857 
 
 
Atripla PAP 
PH: (866) 290-4767 M-F 9:00 AM-
8:00 PM EST for Atripla 
 
FX: (866) 290-4487 
 
 
 
 
 

 Emtriva (Emtricitabine, FTC) 
 Truvada 
 (Emtricitabine/Tenofovir) 
 Viread (Tenofovir disoproxil 

fumarate) 
 
 
 
 Atripla 

(Efavirenz/emtricitabine/ 
tenofovir disoproxil fumarate) 
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GlaxoSmithKline, Inc.  
Bridges to Access 
 
 
 
 
 
 
www.bridgestoaccess.com  
 
 
 
 

PH: (866) 728-4368 M-F 8:00 AM-
8:00 PM EST 
 
 
 
 
 
 
 

 Epivir (Lamivudine, 3TC) 
 Viracept (Nelfinavir 

mesylate, NFV)  
 Rescriptor (Delavirdine 

mesylate, DLV) 
 Maraviroc – (Selzentry) 
 Retrovir (Zidovudine, AZT) 
 Ziagen (Abacavir sulfate, 

ABC) 
 Combivir (AZT+Epivir) 
 Trizivir (AZT/3TC/ABC) 
 Epzicom 

(Abacavir/Lamivudine) 
 Lexiva (Fosamprenavir 

calcium, FPV) 
 
 

Merck & Company, Inc. 
 
 
www.merck.com/merckhelps/support-program/patient-assistance.html 
 
 
 

PH:  (800) 850-3430 M-F 9:00 AM-
6:00 PM 
EST 
 
FX:  (866) 410-1913 

 Crixivan (Indinavir sulfate, 
IDV) 

 Isentress (Raltegravir, RAL) 

Tibotec Therapeutics, Inc. 
 
 
www.tibotectherapeutics.com/tibotectherapeutics/company_assistance.html
#patientassistance 
 
 
 
 

PH:  (800) 652-6227 
M-F 9:00 AM -6:00 PM EST 
Select Option 1 
 
FX:  (888) 526-5168 

 Prezista (Darunavir, DRV) 
 Intelence (Etravirine, ETV) 

 
 
Other Helpful Websites:  www.needymeds.com   www.rxassist.org   www.pparx.org   www.rxhope.com 
 
                                 www.welvista.org   www.healthwellnc.com/AboutUs.aspx   www.medassist.org 
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